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Utility (Water/Sewer) Late Fee & Disconnection Procedures

Late Fee Procedure

A late fee of $20 will be assessed to your account after the 15™ of the month if we have not
received payment.

Disconnection Procedure

If your utility bill is 2 months late, we will send you a disconnection notice at least 20 days
before shutting off your water.

This notice gives you time to set up a payment plan or attend a City Council meeting to appeal
the shutoff. If your bill remains unpaid and no payment plan is established by the day of that
meeting, Public Works will be instructed to disconnect your water anytime starting the next day.

Services that have been disconnected have two options

Option one is to pay the total past due + the reconnect fee.

Option two is to pay the reconnect fee, /2 of the past due, and set up a payment plan for the
remaining 2. A payment arrangement must be made at City Hall in person.

Payment Plan

To request a payment plan, please visit City Hall in person. You will need to pay half (1/2) of
your past-due balance at the time of setting up and establish a date to pay the remaining balance.

Reconnect Fees Per the 2026 Fee Schedule:

Reconnect Fee due to non-payment, during regular business hours = $100

Reconnect Fee due to non-payment, during non-business hours = $150



